REGISTERING FOR CAMP

Apply Online

Application Received

Don't forget to register early!
truefriends.org/register-pay
Have your catalog nearby for
reference.

Once you submit your application, you
will receive an email confirming we have
received it. You will also be prompted to
complete the next steps to submit
medication information
and a deposit.

Deposit & Medication
Information

You Are Registered
for Camp!
You will receive a second email
confirming we have your
application and deposit
information. You are officially
registered for camp!

Confirmation
Packet

If applicable, pay your deposit online by
logging back into your account or call
952.852.0101 ext. 360 to make a
payment by phone.
You will also be able to enter any
medication information into the
medication tab in your account.

You will receive a confirmation
packet in about three weeks either
by mail or email with additional
camp information including
check-in / check-out times.
If you don't hear from us within 3
weeks, please call; your application
may be incomplete.

Reminder Email
About a month before camp, you
will receive a reminder email that
will notify you if we are missing
any forms. Missing forms could
cause service interruptions.
Please call immediately!

Welcome to Camp!

Welcome to True Friends!
Please follow the instructions in your
confirmation packet about check-in
dates, times, and requirements.
The person who brings you to
camp and check-in must be able to
answer medical questions about you.

Paper Applicants

When applying for any True Friends program, please consider using our online system. Applying online reduces our
impact on the environment and it enables you to update your information each time you apply vs. submitting a
full paper application. Our Customer Relations team can help you apply online Monday - Friday, 8 a.m. - 4:30 p.m.
by calling 952.852.0101 and pressing 0 for the operator.
Paper applications with an email address will be contacted the same way from step 2. Those without an email
address will be contacted via phone or through the United States Postal Office. Paper applications can be sent to:
True Friends, 10509 108th St. N.W., Annandale, MN 55302 or scanned and emailed to registration@truefriends.org.

Deposits, Cancellations & Property Damage
Deposits are required to attend camp. Applications will not be confirmed or processed until a deposit has been
received. Deposits will be applied toward the total cost. Deposits can be paid by credit card or check. Deposits are
not required for individuals using waivered or county funds, as well as adoption assistance.
All advanced fees paid will be refunded in full if notice is received in the True Friends office 30 days prior to the
applicant's session. If less than 30 days' notice is received, all but the deposit will be refunded. Waivered and
county funds, as well as Adoption Assistance funds do not pay cancellations fees, therefore participants/guardians
will be billed accordingly.
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True Friends may seek compensation from participants and/or guardians for the replacement or repair of property
damaged while attending camp.

